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Setting holiday and out-of-hours schedules

From the left menu, select ‘Settings’ -> ‘Schedules’ to set your holiday or time schedule.
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Time schedules
Select Time Schedule from the dropdown and select the m button

To configure the out of hours times, select ‘Weekly Schedule’ and on the next screen add a
schedule name.

i ropors

For out of hours, insert the times for Monday through to Friday (Saturday and Sunday too if required).

Note: If the start date is Monday, then the end date will be Tuesday etc. For out of hours the start
time needs to be one minute after the opening hour’s end time and one minute before the opening
hour’s start time. If the business is closed over the weekend remember that Friday’s start date will
have Monday as the end date, as in the example below.
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Schedule Name'

outof Hours
[@ Events
START DATE TIME (MUST BE IN HHMM FORMAT) END DATE TIME (MUST BE IN HH:MM FORMAT)

Monday v [ro Tuesday v

Tuesday v o Wednesday v | osse

Wednesday v [ ma Thrsday v || osse

Thursday v o Friday v o859

Friday v [ra v | [ osse

Notsat v Monday v

Once details are completed, press m

Holiday schedules

Select Holiday Schedule from the dropdown and select the m button.
Enter a name for the Schedule e.g. 2023 Public Holidays.

Complete the Event Name, if appropriate, tick the All Day Event box, select the start date and the end
date.

Schedule Name 2023 Public Holidays

[& Events
SELECT EVENT EVENT NAME ALL DAY EVENT START DATE START HOUR START MINUTE END DATE END HOUR END MINUTE
Christmas Day 25-Dec-2023 i[+3 v 00 - 25-Dec-2023 00 v 00 v
Boxing Day 26-Dec-2023 00 ~ 00 - 26-Dec-2023 00 R 00 A
Now Years Doy O1-Jon-2024 00 v | v~ | O-son-2024 00 v || 00 -
o0 v| | oo v 00 v| | oo v
00 ~ 00 R4 00 - 00 ~
o0 ~| [o0 v o0 v/ [ oo ~
00 v [e0 v o0 v| [ oo v
o0 v/ oo v o0 v| [ oo ~

Once details are completed press m

Adding holiday schedules to Auto Attendant

From the left-hand menu bar, select ‘Assignments - Service Assignments’ to show the assigned
services.
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START DATE
01-Jan-2022
01-Jan-2022
01-Jan-2022
01-Jon-2022
O1-Jan-2022
01-san-2022
O1-Jan-2022
01-Jan-2022
01-Jon-2022
01-Jan-2022
01-Jan-2022
01-Jan-2022
26-Moy-2022

26-May-2022

ADD

RECURRING CHARGE

Select the required Auto Attendant service and from the menu bar select Holiday.

{ B & waccomt « cient v i Buing Il repos + W Assigoments v R Toos v @ settings

Edit : AA Demo

Home > New Head Office

GENERAL
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AFTER HOURS
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nstonce I0

Instence Name

Description

Calling Ling ID First Nome

Calling Line ID Lost Nome

VolP Number

Extension

Longuage

Time Zone

Business Hours

Enabie Video

The Holiday page is now presented. From the Holiday Schedules dropdown, select the required

holiday schedule.
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GET NEXT EXTENSION
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€ B &wicont v Sciew v fomng I Repors v W hssigoments + W Toos v G settings +

Edit : AA Demo - Holiday

Homa > New Head Cffice > Senice Assignments
GENERAL  DUSINESSHOURS  AFTIRHOURS  ASSGNMGNTS  SIRVICECONFIGURATION  CALLPOUCIS  ANNOUNCEMENT  SUDMENU | WOLDAY  ACTMIIVLOG
(@ HOLDAY

Use Detaut Greeting
Enabie First level Extn Dialing

Haiiday Schedues

KEv DESCRIPTION

5 EXTENSION

0 Transer To Operator v

' Extension Dialing v

z e

3 Hane

N Nene

5 nane v

s Nane v

T Hone

o Nane v

g nane ~
None

“ nane v

Adding a schedule to the Call Forward Selective service

Select the user or service (e.g., Hunt Group with the Call Forward Selective service) and select
Service Configuration from the top menu bar.

{ B [Hweose % seviceConfiguation |l Repots v & settings

PROFIE = VOIPACCOUNTDETALS  CREDITUMITS  PACKAGE& SERVICE  DEVICES  BATCH
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First Nome Andy

Lost Nome corron

Depantment New Head Office. v
uUserid 7000

evedcom CHANGE USER D

Password-Uboss Portol & User Apps Contirm Password- Uboss Portal & User Apps

Possword- Senvice/Fectures Login

Contim Password- Service/Fectures Login
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.o Englien
Email Address
Contact Mobile No
Biock Access 1o Uboss
Network Class Of Service . .

s | oaambow | cwvce

RESEND WELCOME NOTE

Select the Call Forwarding Selective service from the Service list.
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< B [Eweose % sevcoconiguoton | Aepons v @ setmngs

oescRPTION

et your incoming cas to @ Gferent phons number.

Select the Criteria tab, add a name, and select the required schedules from the Time schedule and
Holiday schedule dropdown options as required.

< B [Ewrose % sevicoconfigwotion  |dl Reports v @ settings

cengrac ] cRmERiA

(2 GENERAL

Nome

Time Schedule Every Doy All Doy v
Holigay Schedule None =

Foward To

Foeword To Default Number v

@ CALLFROM

Calls From (© 20y Phooe Number Following Phone Numbers.

@ causTo

NUMBERS ENARLE

Primary (702000)

To activate the Call Forwarding Selective service, select the Enabled box in the General tab and then

Complete other settings as required and select

select
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¢ B [Ewyeome % senicoConfiguotion Ml Reports « & settinge

Call Forwarding Selective

Home > New Head Office > Andy Carroll > Service Configuration

GENERAL = CRIERIA

(2 GENERAL
[ Enabled ]
TETOUT T OO 10 N 03300808007

Piay Ring Reminder
(@ CRITERIA

ACTVE CRITERIA NAME TIME SCHEDULE CALLFROM

No records lound
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