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Business Level vs. Site Level Reports 
Uboss features several unique reports that add value, most of these can be run at the Business Level but 
not all. 

Examples of reports that need to be run at site level are - 

• Calls > Chargecode - Site 
• Call Centre > Heat Map 
• Service > Detail Site 

 
In addition to running instant reports, Scheduled Reports can also be run. 

 
Reports are found at the Business or Site Level by selecting ‘Reports’ -> 

 
 

Below are some examples of some of the reports that can be run to start you off. 
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Hunt Group Heat Map 
This report provides a clear, visual picture of the call traffic in to your business and can be filtered for 
incoming, outgoing or both direction calls. In addition, you can drill into specific call centre queues, auto 
attendants or hunt groups. By default, Uboss will dynamically change the colour density to best match the 
customer call volumes. 
 

 
 

• Configured at Site Level or Schedules Reports to receive via email 
 
 

 
 

• Type 
o Hunt Group 
o Auto Attendant* 
o Call Centre 

• Select the Month 
• Service Instance - All or Certain Groups only 
• Check Dynamically Calculate 
• View (To Display Report) 
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Call Logger Standard 
The Call Loggers provides numerous filter to provide call details depending on the criteria entered. 
 
 

 
 
>Reports>Calls>Call Logger - Standard>Apply Required Filters>View 
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• Show Call Details - From, To, Duration etc. 
 

Scheduled Reports 
Scheduled reports can be added at business and site level and allows a set of reports to be emailed on a 
Regular basis, depending on the schedule defined. 
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• Email received with attached report in the file format defined. 
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