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Changing a device
To change a device, navigate to the user and select the Devices menu
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Changing a device can only be made to the primary device, should a secondary device require a
change this should be removed by selecting the ‘Delete’ button and re-provided through the ‘Add
Device’ button.

To change the Primary Device, Select the Change button

PROFNE  VOPACCOUNTDETALS  CREDITUMITS  PACKAGEGSIRVICE | DEVICES | BATCH

s L e L |
Assigned Davicos. 2136 [ +- |

DEVICE NAME 'DEVICE CATEGORY DEVICE 1D UNE PORT e ALERERS) S LOCATION  EXPIRES CONTACT ‘REFRESHED FIRST SEEN. ity

[ty orvice
bee
- Jione - 0 Priman 03300605918 03300605918 @Ol No MocAGaress. Mon Sep 26 163 EST  proasoososen toom:
e Y La 2022 It
(s
St Cliers - ucuy ;
Socons K o oy
bt Mobla 4

[ save [ omre [ conce [ resono wacoueore

This will present the change device screen
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If the device type is required to be changed, select the new device type from the Primary Device
dropdown, as shown below
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If only the MAC address is required to be changed then select the MAC address from the drop down
or select ‘New Instance’ and enter the required MAC address

CHANGE PRIMARY DEVICE x

Primary Device Polycom VVX300 Handset(Purchased) ~

Line Port @voiceuklevel3com bt

MAC Address/SIM
Number

m CANCEL

DO NOT CHANGE THE LINE PORT INFORMATION!
Check the information is correct and select “Save”.

The device should now be changed.
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